
Port Coquitlam is centrally
located in the Lower
Mainland between the Fraser,
Pitt and Coquitlam rivers. 

With over 259 hectares of
parkland within its borders,
the community offers an
extensive system of outdoor
trails perfect for cycling, hikes
and leisurely walks. It is a quick drive into
Vancouver via the Lougheed or Trans Canada
Highway and an easy commute on the West Coast
Express train. It is within driving distance of the
U.S. border, Vancouver International Airport and
B.C. Ferries.

One of the fastest growing areas in the Lower
Mainland, Port Coquitlam offers an abundance of
business opportunities. 

It is a small town with all
the amenities of a large
urban centre. Industrial
and commercial land is
reasonably priced, easily
accessible and well
serviced. Over 13,000
people are employed in
specialized
manufacturing alone. 

Supporting and
promoting economic
growth continues to be a

primary community focus and, as a result, Port
Coquitlam has become the home base for a large
number of progressive enterprises.

Small town charm
with big city connections
A beautiful place to live, grow, and prosper
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An authentic downtown
centre, complete with a
main street lined with
maple trees and decorative
street lamps, showcases
specialty shops,
restaurants and small
business establishments. 
It is a warm and caring
community committed to
providing a desirable, safe
place to raise a family.

Currently, Port Coquitlam is home to more
than 50,000 people who enjoy:

• Affordable housing

• A wide variety of recreational and leisure
activities

• Quality schools

• Numerous places of worship

• Local health care facilities
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City Council is the legislative
body representing the citizens of
Port Coquitlam, providing
leadership and establishing
policies and priorities for Port
Coquitlam’s municipal
government. Council reviews and
establishes budget levels for civic
operations and capital
expenditures.

City Council is made up of the
Mayor and six Councillors. All
members of Council hold office
for three-year terms. The Mayor
chairs meetings of Council and is
also an ex-officio member of all
Council Committees and all
bodies to which Council has the
right to appoint members.

There are also seven special
committees of Council: Finance
and Intergovernmental,
Environmental Protection, Health and Social Issues, Parks and Recreation,
Community and Economic Development, Protective Services, and Public
Works.

City Council holds two regular meetings each month. Meetings are open to
the public and agendas are available from City Hall or the City’s website at
www.city.port-coquitlam.bc.ca. 

Mission and Vision

Mission Statement
Our mission is to work with our citizens to
create a healthy, vibrant and caring
community through:
• Visionary leadership and accountable

governance.
• Citizen involvement.
• Balancing the expectation for services

with available resources.
• Decision-making that integrates the

social, economic and environmental
interests of the community.

• Quality in customer service.

Our Vision
Port Coquitlam will aspire to be a complete community, unique
because of its traditional, small-town atmosphere and its strong
sense of pride, and where:
• Citizens have a collective sense of belonging and contribute to

the quality of life in the community.
• The community celebrates a vibrant culture and heritage.
• The environment is nurtured for present and future generations.
• A dynamic economy contributes to prosperity and the opportunity

to work close to home.
• Planned development strengthens the character of the

community, helping to create safe and affordable
neighbourhoods.

2002–2005 City Council (left to right) Front row: Councillor D. Penner,
Mayor S. Young, Councillor G. Moore. Back row: Councillor M. Wright,
Councillor A. Crowe, Councillor M. Forrest, Councillor M. Bowen.
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Message from the Mayor:

On behalf of City Council and staff, I am pleased to present the City of Port Coquitlam’s
2003 Annual Report. We are proud to report on the initiatives, projects and achievements
of the past year and the City’s ongoing efforts to further enhance our community in a
way that protects our greenways, contributes to our prosperity and maintains the integrity
of our neighbourhoods.

Incorporated in 1913 with a population of approximately 2,000, the City of Port
Coquitlam celebrated its 90th anniversary in 2003. Today, our City boasts a thriving

community of over 50,000 people and 2,509 hectares of prime residential, park, commercial and
industrial land. Despite our significant growth over the past 90 years, Port Coquitlam still offers a unique
combination of traditional, small-town charm and modern amenities. This combination comes as a result
of strategic and planned development to ensure that our City is growing in a way that balances the social,
economic and environmental interests of our community.

In 2002, the City undertook a formal strategic planning process, which included input from residents,
business operators and community stakeholders. The City’s 2002 Strategic Plan developed eight strategic
objectives to foster the development of a complete and safe community while supporting the needs and
expectations of our residents and businesses. As we implemented our plan in 2003, we focused on
attainable goals that promise responsible leadership, financial stability, enhanced safety, quality services,
smart growth and improved communication.

I believe in City Council’s commitment to fulfill the increased role the community expects of its local
government. I am confident that by working hand-in-hand with the citizens of Port Coquitlam, we will
continue to celebrate a healthy, vibrant and caring community.

Scott Young
Mayor

Message from the CAO:

On behalf of the dedicated and hard working employees of the City of Port Coquitlam, I am proud to
present our first ever Annual Report.

The year 2003 was a turning point for how the City prioritizes its activities and makes policy decisions —
it was the first year for the implementation of the City’s Strategic Plan. The Plan was developed with
substantial public input through a series of consultation sessions. It articulates an excellent vision for the
City and eight Strategic Objectives that provide guidance for our decisions and actions.

Entering the year, we were definitely apprehensive about whether the City would be able to achieve many
of the goals of its ambitious Strategic Action Plan. As we look back at the City’s achievements in 2003,
these apprehensions — while understandable — were unfounded. The collective efforts of Council and
staff produced excellent results, as detailed later in this report.

I would like to thank Council and staff for their ongoing commitment and hard work to make Port
Coquitlam the best place to live, grow and prosper!

Tony Chong, P.Eng.
City Administrator

Messages from the Mayor & CAO
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Volunteers — Visible, Vital and Valuable to Port Coquitlam
Volunteerism and community participation play an important part in
building the spirit of our community. 

Beginning with the Incorporation Celebration Committee in 1913, our local
service clubs and community organizations have a long history of volunteer
activities. Our City’s volunteers support community projects and contribute to
making our City stronger, safer and healthier.

Port Coquitlam volunteers give hope and friendship to those in need. They
help when asked and, more importantly, even when they’re not. You’ll find
volunteers involved in our community’s minor sports, schools, churches,
emergency preparedness programs, care facilities, animal welfare
organizations, cultural events, outreach programs, crime prevention
initiatives, environmental programs … the list is endless! 

The City of Port Coquitlam is a better place thanks to the tireless efforts of
volunteers working throughout our community. It is with sincere appreciation
that we say “thank you” to the volunteers who assist us and make Port
Coquitlam a beautiful place to live, grow and prosper.

Citizen Involvement

If you would like more
information on the
volunteer opportunities
available in Port
Coquitlam, please contact
604-927-7910 or email
parksandrec@city.port-
coquitlam.bc.ca.

Here are just a few examples of
how City employees continue to
go above and beyond:
• In 2003, City employees

donated over $11,000 to
community services and local
charities through the United
Way of the Lower Mainland.

• Port Coquitlam’s firefighters
provided first aid services on
their own time at local
sporting events such as the
Bantam Hockey Tournament
and BC Senior B Lacrosse
Tournament.

• Firefighters proudly sponsored
a room at the Crossroads
Hospice.

• The Muscular Dystrophy Drive
carried out by off-duty
firefighters raises an average of
$20,000 each year.

• The City’s senior plumbing
inspector is a dedicated
volunteer with the Hyde Creek
Watershed Society and is
involved in the ongoing
restoration of fish habitat,
community education and
fundraising initiatives, and

recently helped to release
thousands of chum salmon
fry.

• Staff in the Tax Office hosted
casual days and potlucks to
raise awareness of and gather
donations for the SHARE food
bank. In addition to the food
items collected, employees
also donated $600 in cash.

• City employees raised over
$1,800 for the Terry Fox
Foundation through various
fundraising events, including
merchandise sales.

Whether working diligently at their jobs or contributing to the community in their off-duty hours, City
employees help make Port Coquitlam an extraordinary place to live. 

Great Employees Contribute to Our Community
A look behind the scenes at the City of Port Coquitlam shows that
City employees care about our community. Not only do they
proudly serve our City while doing their jobs, employees often dig
deep into their pockets or juggle off-duty schedules to give more to
our community.
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Major Construction Projects
Citadel Landing 85 single family units Phase 2 and 3 of 4 phases constructed in 2003

1576 Grant 40 unit apartment Constructed in 2003

1668 Grant 20 unit apartment Started construction in 2003

Riverside Drive 54 single family units City land sold and site preparation in 2003

2432 Welcher Ave 31 unit apartment Partially constructed in 2003

3155 Seymour St 24 unit apartment Partially constructed in 2003

1680 Broadway Industrial building Started construction in 2003

1599 Coast Meridian Industrial complex Started construction in 2003

2385 Ottawa St 2 auto dealerships Started construction in 2003

Development Cost Charges*
Area 1 (excl. Riverwood area) Area 2 (Riverwood area)

Service Commercial $40.37/m2 $179.39/m2

Industrial $43.283/ha $161.559/ha

Institutional $40.37/ m2 $179.39/m2

Single Family Residential $6,644/unit $16,299/unit

Multi Family - Low Density $6,193/unit $16,928/unit

Multi Family – High Density $4,849/unit $15,584/unit

Economic Snapshot
Building Activity 2003

NEW CONSTRUCTION INCLUDING REPAIRS 
ONLY AND ADDITIONS

Type Value Units/Permits Value Units/Permits

Single Family $  18,678,170 124 $ 19,566,591 167
Duplex 0 0 26,618 3
Multi-Family 14,014,113 20 16,149,334 24
Commercial/

Industrial 9,361,868 19 14,317,676 120
Institutional 144,082 4 188,042 6
Accessory 284,364 16 284,364 16

$ 42,482,597 183 $ 50,532,625 336

* does not include GVDD DCCs for sewer

Non-residential $0.811/ft2

Single Family Residential $1,731/unit

Townhouse $1,515/unit

Apartment $1,082/unit

2003 Tax Rates
TOTAL

PROPERTY MUNICIPAL/ REGIONAL REGIONAL REGIONAL OTHER
CLASS GENERAL SCHOOL DISTRICT* DISTRICT TRANSIT GOV’T † BCAA MFA TOTAL

Residential 5.0045 3.3400 0.3832 0.0958 0.2874 0.1162 0.1159 0.0003 8.8439
Utility 46.8325 15.0000 2.7152 0.3350 2.3802 0.5952 0.5947 0.0005 65.1429
Light Industrial 24.3123 9.9000 2.6393 0.3255 2.3138 0.3250 0.3245 0.0005 37.1766
Business 15.3047 9.9000 1.9002 0.2345 1.6657 0.3246 0.3245 0.0001 27.4295
Seasonal 9.4999 4.5000 0.3832 0.0958 0.2874 0.1161 0.1159 0.0002 14.4992
Farm Land 16.5728 6.8000 0.3832 0.0958 0.2874 0.1161 0.1159 0.0002 23.8721

SENIOR CITIZEN RATE
SINGLE SINGLE

UTILITY FAMILY TOWNHOUSE APARTMENT FAMILY TOWNHOUSE APARTMENT
Water $214.72 $211.76 $205.84 $172.31 $169.94 $165.24

Sewer $229.88 $226.12 $218.66 $194.05 $190.84 $184.57

Garbage pickup & 
disposal $160.00            Service not provided $160.00             Service not provided

Total $604.60 $437.88 $424.50 $526.36 $360.78 $349.81

* Regional District include the Greater Vancouver Transportation Authority
† Other Govt includes BC Assessment Authority and Municipal Finance Authority

BCAA = B.C. Assessment Authority
MFA = Municipal Finance Authority

2003 Utility Rates
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Strategic Plan
INTRODUCTION

In the fall of 2002, the City of Port Coquitlam completed a comprehensive
Corporate Strategic Plan that outlined the City’s goals, priorities and
strategies to achieve its preferred future. The plan brought together insights
gained through community discussion forums, a public and staff survey
and various other studies and plans.

In this plan, eight strategic objectives come together under a common
vision and mission. For each objective, implementation tactics are
identified to maintain and enhance the quality of life in Port Coquitlam.
Every year, the Strategic Plan is reviewed and updated and progress is
reported.

Eight objectives form the building blocks of 
Port Coquitlam’s Strategic Plan:

1. IMPROVE MOBILITY AND ACCESS — Develop a transportation system that provides
for the efficient movement of people, goods and services and promotes accessibility
within Port Coquitlam and the region.

2. MAINTAIN AND IMPROVE INFRASTRUCTURE ASSETS — Protect the City’s investment
in infrastructure to support the delivery of services in a cost-effective and
sustainable manner.

3. BUILD A COMPLETE COMMUNITY — Create a livable, vibrant and healthy community
where social, economic and environmental interests are balanced, active lifestyles
are promoted and a diverse culture and heritage are celebrated.

4. ENHANCE COMMUNITY SAFETY — Improve community security through the
continued delivery of City and emergency services with the participation of
residents and businesses.

5. ENHANCE CUSTOMER SERVICE — Provide the community with quality customer
service that is efficient, respectful and competent.

6. BUILD STRATEGIC ALLIANCES — Create ties to promote understanding and support
for strategic directions.

7. MAINTAIN FINANCIAL STABILITY — Effectively manage public funds to balance
available resources with community priorities.

8. BUILD A STRONG ORGANIZATION — Generate the commitment, skills and resources
needed to achieve the City’s vision.
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Strategic Plan
MAJOR ACCOMPLISHMENTS OF 2003

1. Improve Mobility and Access
• Coast Meridian Overpass development progressed ahead

of schedule.
• Shuttle Bus service came to Port Coquitlam.
• Pursued, with TransLink, the extension of rapid transit to

Port Coquitlam, a second crossing of the Pitt River and/or
improvements to the existing Pitt River Bridge, and
improvements to the Lougheed Highway Corridor.

• Purchased land on McAllister Avenue to secure additional
parking stalls in the downtown area.

• Substantially completed the Master Trail Plan after
significant public input.

2. Maintain and Improve Infrastructure
Assets

• Made significant strides in the implementation of the
City’s Geographical Information System (GIS).

• Reduced infrastructure upgrade and replacement costs
by adopting an integrated infrastructure replacement
program.

• Spent $7.56 million on various infrastructure projects.

3. Build A Complete Community 
• Developed a substantially new grant program, the

Community Arts and Culture Development Investment
Program, with an increased funding level.

• Created a Heritage Management Plan in conjunction with
the Heritage and Cultural Society.

• Approved a concept plan for the Leigh Square Arts
Village.

• Created an exciting new City logo.
• Completed Phase I of the Official Community Plan

update process.
• Completed planning for a Youth Park at Lions Park, and a

baseball field and washrooms at Gates Park.

4. Enhance Community Safety 
• Identified the need for a Police Services Strategic Plan

and completed a comprehensive survey on policing
services.

• Hired a part-time manager for the Community Police
Office, allowing more officer time to be spent on police
work.

• Introduced the Vandal Watch program, reducing
vandalism in some locations by as much as 90%.

• Developed two new crime prevention programs: Seniors
Safety and Business Watch.

• Changed bylaws and procedures to ensure the proper
clean-up of homes found with a marijuana grow
operation or similar activity, and to ensure that property
owners are held responsible for costs.

• Delivered emergency preparedness training courses to
over 250 residents and key City Hall staff to improve
their readiness to deal with a community emergency.

5. Enhance Customer Service 
• Established responsibilities for managing and monitoring

customer service.
• Began redevelopment of the City’s website.
• Substantially completed online registration for City Parks

and Recreation programs.

6. Build Strategic Alliances 
• Met regularly with the local MLA and MP, ensuring the

City’s views and needs were effectively communicated.
• Partnered with the RCMP to develop a Police Services

Strategic Plan.
• Enhanced relationships with many community groups.

7. Maintain Financial Stability 
• Reviewed and updated the City’s financial policies.
• Completed a high-level review of the City’s long-term

infrastructure funding.
• Completed operational reviews for the Fire Department

and the Engineering and Operations Department.
• Completed a business plan for Information Systems,

including a long-term funding plan.

8. Build A Strong Organization
• Developed Terms of Reference for the Labour

Management Committees, which were agreed to by the
City’s two labour unions, CUPE and IAFF.

• Reviewed and updated the Council and Committee
process and procedures.

• Provided Microsoft Office software training to staff.
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Strategic Plan
GOALS FOR 2004–2005

1. Improve Mobility and Access
• Planning and implementation of the CPR Overpass and

connecting roads — tender award in 2005.
• Continue to work with TransLink and other levels of

government to secure funding for transportation
improvements and to improve access to and from Port
Coquitlam.

• Develop an action plan to guide the implementation of
the Master Transportation Plan, and develop a process to
implement projects not identified in this plan.

• Review and implement, as appropriate, the 2002
Downtown Parking Study recommendations.

• Prepare and implement a master pedestrian and bicycle
trail plan.

2. Maintain and Improve Infrastructure
Assets 

• Update inventories and improve management of City
assets.

• Develop life-cycle plans for all major capital asset
categories, including funding plans.

• Develop a north-side materials storage site for
operations and emergency purposes.

3. Build A Complete Community 
• Expand arts and cultural opportunities, including the

development of the Leigh Square Arts Village.
• Encourage citizen participation through the development

and implementation of a volunteer management plan.
• Develop a City marketing package.
• Update the Official Community Plan.
• Undertake a comprehensive assessment of incentives

and disincentives to economic growth in Port Coquitlam.
• Develop street enhancement and design guidelines for

the north and south side commercial centres.
• Develop environmentally friendly standards for

infrastructure and services.
• Develop a Parks and Recreation Master Plan.
• Develop internal procedures to better integrate social,

economic and financial interests into evaluation and
decision making.

• Develop models and guidelines for resident involvement
in community development.

• Develop and promote leadership, support and guidance
to community groups that provide and promote festivals
and community events.

4. Enhance Community Safety 
• Update the City’s disaster and emergency plan, and

educate and train as required.
• Implement fire prevention programs.
• Identify police service priorities and needs and work

with the RCMP to address them. Specifically review the
role of the community police offices, citizens’ role in
crime prevention initiatives and youth-related issues.

5. Enhance Customer Service
• Invest in new information technology to meet customer

needs.
• Implement customer service training program for front-

line staff.
• Develop corporate communications strategy that expands

communications with the public and provides
opportunities for feedback.

• Design and implement a program to measure customer
service satisfaction using surveys and customer follow-up.

• Identify and evaluate options for providing customers
with improved access to City services.

6. Build Strategic Alliances 
• Continue to meet semi-annually with the local MP and

MLA to discuss issues of common interest, and establish
processes to keep them informed about community issues.

• Continue to promote strong relations with higher levels of
government.

• Hold regular meetings with representatives from
neighbouring communities, the RCMP, community
associations and service clubs.

• Develop guidelines for encouraging and developing
appropriate partnerships with public, private and non-
profit organizations to provide community services.

• Identify and pursue new approaches to obtain provincial
support for City initiatives.

• Promote corporate and community participation and
sponsorship of civic events.

7. Maintain Financial Stability 
• Review City services to streamline business processes and

entice new development.
• Recommend alternative revenue sources, including a

review of cost-recovery guidelines.
• Confirm service needs and priorities in consultation with

the community.
• Develop a long-term financial plan to guide the annual

budget process.
• Identify and evaluate innovative methods for service

delivery, including partnerships and facilitating others to
provide services.

8. Build A Strong Organization 
• Develop and implement protocol for interdepartmental

communications to enhance consultation and prevent
conflicts.

• Develop and implement protocol for communications
between staff and Council.

• Maximize use of information technology for effective
sharing within the organization (intranet, internal
database, service request tracking, etc.) 

• Monitor and update Strategic Plan, including an annual
program review with staff and Council.

• Develop a centralized registry for tracking action requests
from Council and citizens.

• Encourage innovation and creativity among employees to
improve how the City conducts business and provides
customer service.

• Work with labour unions to explore common interests and
objectives.

• Develop a corporate training program.
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Financial Highlights

2003 Financial Results
Prior to transfers to reserves, City operations ended the year with a positive
variance of $7.6 million compared with the planned negative variance of $3.4
million. The main reason for the positive variance was that only $7.6 million
of the planned $20.1 million capital budget was spent, due to the deferral of
some project until 2004. The result after transfers to and from reserves was an
overall surplus of $68,908.   

As Exhibit 1 shows, most of the City’s revenues and expenditures did not vary
significantly from budget, with a few exceptions. Additional revenues were
received from utility fees and investments, included as Other Revenue,
produced more revenue than anticipated. The over-expenditure in General
Government Services was a result of the settlement of water penetration
claims as well as increased legal and insurance costs.

MUNICIPAL REVENUES AND EXPENDITURES EXHIBIT 1

REVENUES: 2003 Actual 2003 Budget
General taxes $ 29,203,540 $ 29,290,110 
Special assessments - local improvements 137,727 140,710 
Grants from Canada and BC in lieu of taxes 1,428,416 1,394,760  
Developer and other Contributions for Capital 1,912,579 5,789,240 
Land Sales 4,992,156 4,850,000  
Utility charges 9,596,359 9,144,300  
Sale of services 4,170,019 4,029,200 
Other revenue from own sources 7,811,883 6,440,590  
Transfers from other governments 101,618 97,100  

$ 59,354,297 $ 61,176,010  
EXPENDITURES:
General government services $   4,433,310 $   4,154,260  
Environmental health service 1,644,454 1,707,920  
Protective services 14,651,521 14,616,680  
Transportation services 5,100,871 5,384,600  
Planning services 675,929 700,530  
Recreation and cultural services 8,803,874 8,937,420 
Utilities 7,466,399 7,740,700  
Capital expenditures 7,558,380 20,114,290  
Fiscal services and other 1,395,640 1,208,800  

$ 51,730,378 $ 64,565,200  

Net Revenues $ 7,623,919 $  (3,389,190) 

Change in Financial Equity
Reserve Fund (Statutory Reserves) $   6,018,841 $   1,000,870 
Current Fund (Surplus / (Deficit) 68,908 (511,050) 
Current Fund (Non-Statutory Reserves) 1,536,170 (3,879,010) 

$   7,623,919 $ (3,389,190) 
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Financial Summary and Future Outlook, continued

As Exhibits 2 and 3 demonstrate, the City is in
a strong financial position maintaining healthy
reserve and surplus funds necessary for future
infrastructure needs while remaining
affordable.   

Port Coquitlam remains one of the few debt-
free local governments in British Columbia.

MUNICIPAL FINANCIAL EQUITY EXHIBIT 2

Dec. /31 Dec. /31 Budget Actual $
2003 2002 Change Change

Reserve Fund (Statutory Reserves) $18,166,233 $12,147,392 $1,000,870 $6,018,841 

Current Fund (Non-Statutory Reserves) 22,620,470 21,084,300 (3,879,010) 1,536,170 

Current Fund (Surplus / (Deficit)) 4,633,110 4,564,202 (511,050) 68,908 

Financial Equity $45,419,813 $38,795,894 $(3,389,190) $7,623,919 
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DEPARTMENTAL OVERVIEWS

Administration

Administration takes the lead in all major projects and
programs. The Chief Administrative Officer provides
direction to all departments and is the staff liaison with the
Mayor and City Councillors. In Port Coquitlam, the
Administration Office also includes Communications and
Human Resources.

Communications
The Communications Division facilitates the smooth flow of
information between the City and the community to ensure
that citizens get the information they need on City activities,

plans and issues.
To encourage open
communication, the
department produces a
variety of newsletters,
press releases and other
print material, all in an
effort to inform the
public on local issues.
Often the first point of
contact for the
community and media,
the communications

staff also manage the City’s advertising. Their role in
providing communication guidance to other internal
departments ensures the City provides open and consistent
communication on all its initiatives. 

Human Resources
The Human Resources
Division is responsible
for providing advice,
assistance and support in
all areas relating to
recruitment, labour
relations, health and
safety, attendance,
training and
development, benefit
administration, wage
and salary
administration and any
other area that involves
City employees. 

2003 achievements for Communications
include:
• Led the development of a new City

logo, including a public input survey
and focus groups with community
representatives.

• Developed and distributed a West Nile
Virus information brochure.

• Developed and distributed three
newsletters through the local
newspaper to promote public
awareness of civic events, plans and
initiatives.

• Hosted an online website survey to
gather public input on the
redevelopment of the City’s website.

• Developed and distributed nine
employee newsletters to ensure all
employees were informed of key City
events, initiatives and plans.

• Hosted the Discover PoCo Trivia
Contest to foster awareness and pride
in Port Coquitlam’s 90 years of
accomplishments and historical
moments.

Human Resources highlights for 2003
include:
• Trained staff in software, harassment

prevention and violence in the
workplace awareness.

• Conducted back care education
sessions.

• Provided flu shots and Hepatitis B
immunizations as part of the City’s
Employee Wellness Initiative.

• Recruited 44 new staff members.
• Reduced Workers’ Compensation

Board experience rating, resulting in
cost savings for the City.

• Implemented an exit interview
process for departing employees.

• Celebrated the retirement of nine City
employees.

• Managed the impact of legislative
changes for workers’ pension and
Workers’ Compensation Board
regulations.
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DEPARTMENTAL OVERVIEWS

Corporate Services

Regular type is like this

The Corporate Services Department was formed in mid-2003, bringing
together four service areas: Finance, Clerk’s Office, Information Systems, and
Bylaw and Business Licensing. The department is also responsible for Vector
(pest) Control Services and acts as a liaison to the Fraser Valley Regional
Library and the RCMP. Corporate Services also manages a variety of support
services, such as legal, telephone, office supplies and equipment, and
reception.

The Finance Division manages municipal funds and investments, produces
annual financial statements, leads the annual process of preparing the
financial plan and performs all financial services within the City.

The Clerk’s Office supports and manages the Council meeting process,
develops and maintains City bylaws, maintains and protects corporate
records, and considers and facilitates access to corporate information and
deals with related privacy issues.

Information Systems ensures continued operation of the City’s computer
systems, performs updates to the City website, and supports the
implementation of new information systems. These functions are performed
in consultation with the Information Systems Steering Committee, which
includes representation from all City Departments.

Bylaw and Business Licensing oversees business licensing and conducts
parking and bylaw enforcement, in most cases on a complaint basis.

Corporate Services
highlights for 2003
include:
• Developed business

plans for all Corporate
Services Divisions.

• Reviewed and
streamlined the process
for obtaining a
business license.

• Reviewed and updated
the Council meeting
process.

• Updated technology in
the Council Chambers
and refurbished the
Chambers and the
Heritage meeting
rooms.

• Developed and re-
evaluated programs to
control mosquitoes
that may carry the West
Nile Virus.

• Completed a
comprehensive review
and update of the
City’s financial policies.

• Received the
Government Finance
Officers Association
Distinguished Budget
Presentation Award on
the City’s 2002
Financial Plan.

• Developed funding
proposal options for
$57 million in capital
projects.

• Significant information
systems work,
including a major
software upgrade to
the Financial System,
installation of a
cemetery management
system and major
security system
upgrades. From computer-aided emergency

dispatch services and traffic signals, to
the City’s website, Port Coquitlam’s

Automated Information Systems are an
essential part of many City services.
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DEPARTMENTAL OVERVIEWS

Development Services

The Development Services Department, composed of the
Planning and Building Divisions, is responsible for managing the
growth and development of the City. The Department responds
to inquiries from residents, property owners and developers on
land use and development matters.

The Building Division
processes building and
plumbing permit
applications and inspects
buildings under construction. 

The Planning Division
prepares land use plans;
researches and recommends
policy responses to
community issues; and
processes zoning,
development permit and sign
permit applications. It deals
with development-related
matters such as economic
development, parking,
watercourse protection,

floodplain standards, affordable housing, homelessness, liquor
licensing and social issues. The Division is also reviewing
development on City-owned lands in the downtown area to
ensure that these sites provide a variety of housing options and
improve the area’s viability.

Land use and development is
regulated through the Zoning
Bylaw. While this bylaw
establishes standards for
development, the City must
also be responsive to changes
in the residential, commercial
and industrial sectors. The
City’s plans, research activities
and development review
process ensure that growth
results in a community with
better jobs, housing, amenities
and services for residents.

2003 achievements for Development
Services include:
• Started work on the Official

Community Plan (OCP). The OCP will
guide the future growth and
development of the community by
establishing policies and land use
designations for residential,
commercial, industrial and other
types of development.

• Construction value for Building
Permits was $50,000,000, adding new
commercial, residential and industrial
buildings and providing an additional
tax base for the City. Innovative
designs such as row housing and
stacked townhouses will provide
more choice and reasonably priced
housing.

• Adopted Watercourse Protection
Bylaw to protect fish-bearing or
nutrient-rich watercourses.

• Adopted Illegal Drug (Grow-Op)
Bylaw to require remediation in
residential properties to help clean,
make safe and provide information
to purchasers.

• Construction began on numerous
residential, industrial and parking
developments.
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Regular type is like this

DEPARTMENTAL OVERVIEWS

Engineering & Operations

The Engineering and Operations Department
maintains and enhances the quality of life for
people who live and work in our community
through the provision of sustainable municipal
services, including transportation, sanitary
sewers, drainage systems, water supply, flood
control dykes and garbage collection, plus
environmental programs such as recycling,
composting, watercourse stewardship and energy
conservation.

Accomplishments and highlights for 2003 in Engineering
and Operations include:
• Commenced the preliminary engineering design,

financing, and property and right-of-way acquisition for
the $60 million Coast Meridian Overpass project.

• Port Coquitlam became the first major city in western
Canada to begin implementation of a fully automated
garbage, recycling and green waste collection system.

• Established a Soils Removal/Placement Bylaw to collect
fees to help offset costs for repairing damaged
pavement and to help control the impacts of
construction.

• Completed an operational review of the Engineering and
Operations Department, resulting in improved efficiency
and better delivery of services to the public.

• Completed construction of Dominion Avenue from
Ottawa Street east to Nile Gate.

• Completed critical repairs to the Coquitlam River bridges
on Lougheed Highway.

• Worked in partnership with Viacom Outdoor Canada to
complete the new Lougheed Highway Pedestrian
Overpass at Shaughnessy Street.

• Installed traffic monitoring video cameras in the
Lougheed Highway and Shaughnessy Street intersection.

• Worked in partnership with TransLink and Coast
Mountain Bus Company to launch a new Shuttle Bus
Transit service.

• Completed design of two wheelchair accessible bus bays
on the Lougheed Highway.

• Installed countdown pedestrian crosswalk signals at the
Shaughnessy Street and Wilson Street intersection.

• Reviewed School Zone Road Safety at various schools
within the City.

• Completed the City’s annual Pavement Rehabilitation
Program, paving approximately 3,000 meters of
roadway.

• Completed design of a trunk storm sewer system on
Oxford Street from Westminster to Dorset.

• Completed the City’s annual Water Main Replacement
and Upgrading program, replacing approximately 1,000
meters of water main including water service
connections.

• Completed the City’s annual Sanitary Sewer Main
Replacement and Upgrading program, relining
approximately 500 meters of sewer main on Dominion
Avenue east of Ottawa Street.

• Worked in partnership with Fisheries and Oceans
Canada; the Ministry of Water, Land and Air; the City of
Coquitlam; and other stakeholders to complete a review
of the Coquitlam River dyking system and flood hazard
mitigation options, and to develop the Hyde Creek
Integrated Watershed Management Plan.



152 0 0 3  A N N U A L  R E P O R T   City of Port Coquitlam

DEPARTMENTAL OVERVIEWS
Engineering & Operations, continued

2003 STATISTICS AND FACTS

• Requests and enquiries from the public: 2,490

• Water fire flow analysis requests: 54

• After-hours call-outs: 349

• Public Works Committee: 22 meetings managing 
250 issues

• Environmental Protection Committee: 11 meetings
managing 100 issues

• Processed 26 subdivision applications and 
12 estimate files

• Processed 33 site profile applications

• Processed 13 soil removal and deposit applications

• Processed 260 building permit applications

• Maintained 30.6 km of dykes, including 8 storm
water pump stations

• Maintained 152 km of roads, including 31 traffic
signals and 12 major bridges

• Maintained 169 km of water mains, including 
851 hydrants and 503 water meters

• Maintained 171 km of sewer mains including 
23 sanitary pump stations

• Provided full refuse, recycling and green waste
pickup to 12,500 residential units

• Supplied 9.7 million cubic meters of water

• 82 capital projects valued at $9.088 million dollars
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DEPARTMENTAL OVERVIEWS

Parks & Recreation

Parks, arts, athletics, culture, environment, fitness … experience it!
The Parks and Recreation Department contributes to the quality
of life and personal wellness of the community through the
provision of a variety of programs, services and facilities.

Recreation
The Recreation Division
provides facilities for
aquatics, fitness and
sports, arts, culture and
heritage, skating, youth
services, outdoor
recreation opportunities
and special civic events. 

2003 STATISTICS AND FACTS
• The Recreation Division and its partners provided approximately 325 programs to nearly 21,000 participants and

recorded over 60,000 people at various special events.

• Admissions at the Hyde Creek Recreation Centre reached 204,000, with approximately 5,400 multi-visit passes sold.

• Participation at the Wilson Senior Centre surpassed 37,000 visits — an increase of almost 5% — with more than
1,200 memberships sold. The volunteer-based lunch program also dished up over 3,100 lunches to Port Coquitlam
seniors.

• Trail River Run participation increased by 70% and Creek Classic Triathlon participation increased by over 30%.

• More than 8,000 people viewed the spectacular fireworks display at dusk on Canada Day.

2003 achievements for Recreation
include:
• Port Coquitlam Recreation Complex

services continued to expand with
increased growth in all skating
programs. Hosted seven major
tournaments, including the National
Junior B Lacrosse Championship.

• May Day, Canada Day and Rivers and
Trails Festivals defined the fun side of
Port Coquitlam.

• Council endorsed the Leigh Square
Community Arts Village, the
development of an Artifact and
Archival Management Plan, and the
introduction of a Community Cultural
Investment Grant Program.

• Music in the Park, Terry Fox Theatre
Coffee Concerts and the Live at Leigh
Square Concert Series entertained the
community.

• Selected Lions Park as the site for a
youth outdoor park.
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DEPARTMENTAL OVERVIEWS
Parks & Recreation, continued

Parks and Facilities
The City maintains a total of 266 hectares of parkland and natural areas, as
well as 42 park sites, 21 playgrounds, 67 sport fields, 17 tennis courts, 4 sport
courts, 5 outdoor pools and the Traboulay PoCo Trail system, along with
numerous internal trails.

In addition, the Department delivered services including maintenance
management of all City buildings and cemetery operations, and provided
emergency social services in the event of a major disaster.

Terry Fox Library
Port Coquitlam’s Terry Fox Library is a member
of the Fraser Valley Regional Library system,
which covers 15 municipalities and regional
districts and serves more than 600,000 people.
The Fraser Valley Regional Library Board’s
mission is to provide comprehensive library and
information services on an equitable and cost
effective basis throughout the service region.

Customers have access to magazines, newspapers,
business and health data bases, videos, DVDs,
music, audio books, ESL materials and books in a
variety of languages. The Library also offers
programs for children, teens and adults.

Parks and Facilities
highlights for 2003
include:
• Cemetery

redevelopment
including a cremation
garden, new parking
lot and computerized
system for the
management of
cemetery records.

• Traboulay PoCo Trail
and internal trail
system upgrades.

• Site improvements at
Routley, Aggie, Elks,
Sun Valley Spray and
Evergreen Parks.

• Athletic field upgrades.
• The 2003 PoCo Pride

Garden Awards and
Residential Photo
Contests saw the
highest level of
participation since
inception in 1997.

• Streamlined division
operations with the
enactment of new
bylaws: Parks and
Facility, and Cemetery
Services.

• Awarded a Canada/BC
Infrastructure Grant for
the Hyde Creek
Recreation Complex, for
a number of energy
efficiency improvements.

• Expanded services of
Vandal Watch Society
for graffiti and
vandalism reduction
education.

2003 achievements for the
Terry Fox Library include:
• Reading Link Challenge

brought teams of Grade
4 and 5 students from
Port Coquitlam and
Coquitlam together for
the fun of reading.

• Partnered with the Port
Coquitlam Heritage and
Cultural Society and the
Terry Fox Friends of the
Library for a number of
events.

• Summer Reading Club:
1,139 children and teens
participated.

• Youth@BC: students
provided 249 one-on-one
Internet sessions.

• Celebrated 20th
anniversary with various
activities.

2003 STATISTICS AND FACTS
Items borrowed: 392,377 
Library visits: 196,276 
Library cardholders: 24,998 
Information requests 33,350 
Programs delivered: 243
Programs attendance: 9,205
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DEPARTMENTAL OVERVIEWS

Fire / Rescue

Regular type is like this The primary mission of the Port Coquitlam Fire/Rescue Department is to
protect the lives and property of the citizens of Port Coquitlam from the
adverse effects of fires, sudden medical emergencies or exposure to dangerous
conditions created by man or nature. Much of our mission is accomplished
through fire prevention, education and training programs.

Our firefighters are trained to a high standard of response, and crews respond
to all fire calls, motor vehicle accidents and industrial incidents, among
others. They are also highly trained in the First Responder medical program,
hazardous material mitigation, high-angle rescue and confined space rescue. 

2003 STATISTICS AND FACTS 
Total structure fire calls: 224

Total vehicle fire calls: 43

Total Medical Emergency 
Services Assist calls: 1,174

Total other calls: 535

Total of all calls: 1,976

• Conducted 2,523 business inspections.
• Over 2,000 adults and children attended public education and public

relations events.
• Fire Prevention Week from Oct 5–11, 2003, connected with over 4,500

children in all 16 Port Coquitlam elementary schools.
• Halloween Week activities included distributing safety information

handouts to all schools and many daycares.
• Delivered emergency preparedness training courses to over 250 residents.

Fire and rescue
accomplishments and
highlights for 2003
include:
• The Fire Protective

Services Division
adopted an inspection
program to enhance
public safety by
ensuring that building
owners and occupants
are aware of
regulations intended to
protect the public and
their property.

• The Public Education
Division delivered
programs such as fire
awareness for children,
fire extinguisher
training for adults and
fire drills at seniors’
complexes.

• The Emergency
Preparedness Program
prepared residents for
the effects of a disaster
or major emergency.
This program is run in
conjunction with a
large core of
volunteers from the
community who offer
specialized training to
citizens, including
personal and family
preparedness, fire
extinguisher training,
first aid awareness,
rapid damage
assessment, basic light
urban search and
rescue, and amateur
radio.

• Fire/Rescue personnel
and Emergency
Preparedness
volunteers traveled to
the interior to lend
emergency assistance.
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DEPARTMENTAL OVERVIEWS

Police Services

The City of Port Coquitlam contracts the Royal Canadian
Mounted Police (RCMP) to provide police services through the
Coquitlam RCMP Detachment. The City shares municipal
police services costs with the City of Coquitlam, resulting in
savings for residents of both communities. 

The detachment responds to many emergency situations, along
with routine calls for service, and provides crime prevention
programs with support from many volunteers. The police
officers and staff are dedicated to working with the City,
community groups, businesses and individuals to ensure that
residents of Coquitlam and Port Coquitlam enjoy safe homes
and safe communities.

CRIME STATISTICS
2001 2002 2003

Homicide 0 4 0

Robbery 72 63 62

Break and Enter 593 599 707

Theft over $5,000 14 14 10

Theft under $5,000 1,728 1,813 2,207

Theft of Vehicles 458 525 787

Assaults 520 661 563

Sex Assaults and Offences 49 37 45

Drugs and Grow-ops 261 323 279

Traffic Collisions 481 566 593

Note: This list does not include every category of incident reported to the
RCMP detachment. 

2003 achievements for Police Services
include:
• Participated in the development of

regionalized police services to
improve efficiency and effectiveness.
Formed the regional Integrated
Homicide Investigation Team (IHIT).

• Implemented a four-person Sex Crime
Investigational Unit.

• Trained and integrated 21 Auxiliary
Constables.

• Established an electronic database
for major case management and for
electronic reports to Crown Counsel.

• Hired a part-time Community Police
Office Manager position, freeing up
RCMP officer time.

• Investigated a murder with support
from police officers outside the
detachment and from the RCMP
Forensic Laboratory, bringing a
suspect before the courts.

• Concluded “Project Evenhanded,” the
missing women investigation, on the
Port Coquitlam site and brought it
before the courts.

• Provided support in dealing with the
summer fires in the BC interior.
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2003 2003 
JANUARY

• The newly formed Health and
Social Issues Committee holds
its inaugural meeting. Its
primary function is to advocate
for adequate service levels of
community health care and
social programs. 

• City Council endorses the
proposed Automated Waste
Collection System. Once
implemented, the new program
will reduce costs, improve
service and benefit the
environment.

MARCH
• Hockey teams travel from

throughout BC, Western
Canada and Washington State
to participate in Port
Coquitlam’s 26th annual
International Bantam Hockey
Tournament.

• The Watercourse Protection
Bylaw passes.

MAY
• The City celebrates its 90th

anniversary with a birthday
party in Leigh Square.

• Port Coquitlam’s annual
Emergency Preparedness Fair
welcomes 1,000 people and
reinforces the theme of
“prepare now — learn how.”

• 2003 marks the 80th
anniversary of the City’s annual
May Day Festival.

• The City begins the planning
process for development of an
outdoor Youth Park and hosts
its first public input session.
Once completed, the new park
will offer a place to enjoy
skateboarding, in-line skating,
biking, basketball and other
hard-surface sports.

• “Work/Creation” community
public art project involves
approximately 100 community
participants in a series of
workshops, culminating in the
installation of a wood relief
mural and an array of colourful
ceiling banners unveiled during
the May Day celebrations.

FEBRUARY
• Port Coquitlam’s Emergency

Preparedness Coordinator
hosts the first of a series of free
courses, including family
preparedness, basic first aid
and urban search and rescue.
Throughout the year, over 250
people take part.

• The Terry Fox Theatre hosts
Swingamajig, the first
performance in the City’s 2003
Sunday Coffee Concert series.
More than 1,000 people attend
the five Coffee Concerts.

APRIL
• The City of Port Coquitlam and

Terasen partner to host the 6th
annual Volunteer Recognition
Awards and Tribute.

• During National Volunteer
Week, the Parks and Recreation
Department holds a
recognition dinner for the 500
volunteers assisting in the
City’s various recreation
programs.

• The PoCoPlan is launched and
a group of dedicated citizens
volunteer to assist City Council
and staff in reviewing the City’s
10-year-old Official
Community Plan, which guides
growth and development in
Port Coquitlam.

• The City expands its nuisance
mosquito control program to
include primary carriers of the
West Nile Virus.

• 32 City staff participate in the
19th annual Vancouver Sun Run.

JUNE
• Phase II of the Sun Valley Spray

Park is completed.

• 3rd Annual Creek Classic
Triathlon attracts 188
participants.

Year in Review
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NOVEMBER
• A manager is hired for City’s

two Community Police Stations.

• The community gathers at the
Cenotaph to honour veterans at
the annual Remembrance Day
Service.

• Port Coquitlam receives its 5th
consecutive Distinguished
Budget Award from the
Government Finance Officers
Association. 

SEPTEMBER
• The Rivers and Trails Festival

celebrates and promotes
awareness of Port Coquitlam’s
extensive trail and river trail
system through fun activities
and a working boat parade.

• 23rd Annual Terry Fox
Hometown Run takes place.

• TransLink Shuttle Bus service
comes to Port Coquitlam.

JULY
• City creates Corporate Services

Department, organizing
Finance, Information Systems,
Clerk’s Office, and Bylaw and
Business Licensing functions
under one umbrella; also
strengthens liaison with RCMP.

• More than 8,000 gather at
Castle Park to celebrate Canada
Day and watch the spectacular
fireworks.

• Port Coquitlam’s firefighters
host their traditional Salmon
BBQ at the Canada Day
festivities and donate funds
raised to the Burn Unit.

• PoCo Pride Photo Contest and
Residential Garden Awards
showcase Port Coquitlam living
at its best.

AUGUST
• Port Coquitlam Fire/Rescue

personnel and Emergency
Preparedness volunteers travel
to BC’s interior to lend
emergency assistance.

• Back in BC after 13 years, the
prestigious Founder’s Cup
national lacrosse championship
tournament is held in the Jon
Baillie Arenas at the Port
Coquitlam Recreation
Complex.

OCTOBER
• City Council and staff raise over

$11,000 for the United Way.

• Local middle schools create 120
unique banners as part of the
City’s street banner program.

• The 2nd Annual Trail River Run
half marathon takes 175
participants along the scenic
Traboulay PoCo Trail.

• Terry Fox Library celebrates
20th anniversary.

• Citizens invited to participate
in the special budget workshop
and contribute suggestions to
the City’s Financial Plan.

• During Fire Prevention Week,
Port Coquitlam firefighters
connect with over 4,500
students in all 16 Port
Coquitlam elementary schools.

• Vandal Watch program is
launched community-wide
after pilot program leads to a
90% reduction in vandalism in
some locations.

DECEMBER
• Port Coquitlam citizens have

access to a safe crossing of the
Lougheed Highway following the
official opening of the pedestrian
and cyclist overpass at
Shaughnessy Street.

• City Council and residents gather
in Leigh Square to light up City
Hall. 

• 2,142 businesses renew their Port
Coquitlam Business Licenses by
the December 31st deadline.

2 0 0 3  A N N U A L  R E P O R T  City of Port Coquitlam
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2003 Distinguished Budget Award

The City of Port Coquitlam received its sixth
consecutive Distinguished Budget Award from the
Government Finance Officers Association for the
2003 Budget.

This award represents a significant achievement by
the City and it reflects its commitment to meeting
the highest principles of government budgeting.
In order to receive this award the City had to
satisfy internationally recognized guidelines for
effective budget presentation. These guidelines
assess how well the City’s budget serves as:

* A Policy Document 
* A Financial Plan
* An Operations Guide 
* A Communication Device

Budget documents must be proficient in all four of
the above categories to receive this award.

Only eleven Canadian cities and municipalities
received GFOA Budget Awards in 2003. This is the sixth consecutive year that
the City of Port Coquitlam has received this honor.

The Government Finance Officers of the United States and Canada is a
nonprofit professional association serving 14,000 finance professionals
throughout North America. The GFOA’s Distinguished Budget Presentation
Award Program is the only national awards program in governmental
budgeting. 
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CONSOLIDATED FINANCIAL STATEMENTS

Consolidated Statement of Financial Position

AS AT DECEMBER 31
2003 2002
Actual Restated - Note 2

FINANCIAL ASSETS
Cash and cash equivalents note 3 $   43,619,751 $   46,655,131 
Investments note 3 42,407,432 29,520,650 
Accounts Receivable

Property taxes and utilities 1,998,371 2,173,613 
Due from Federal and Provincial governments 147,791 174,403 
Trade and other accounts receivable 3,132,844 3,751,627 
Development Cost Charges receivable 2,338,670 2,522,304 

Other Financial Assets 96,804 50,805 

93,741,663 84,848,533 

LIABILITIES
Due to other levels of government $    2,166,550 $     2,705,219 
Payables and accrued liabilities 5,186,509 6,181,162 
Deferred revenues-Programs and Services 1,101,539 892,971 
Deferred revenues- Development Cost Charges note 4 36,814,154 34,451,118 
Deferred revenues- Prepaid property taxes and utilities 3,471,765 3,249,327 

48,740,517 47,479,797 

Net Financial Assets 45,001,146 37,368,736 

OTHER ASSETS 418,667 427,158 
PHYSICAL ASSETS - Schedule 1 168,890,454 166,324,230 

Net Assets $ 214,310,267 $ 204,120,124 

EQUITY
FINANCIAL
Current Fund Unappropriated - Schedule 2 4,633,110 4,564,202 
Current Fund Appropriated - Schedule 2 22,620,470 21,084,300 
Reserve Fund - Schedule 3 18,166,233 12,147,392 

45,419,813 37,795,894 

PHYSICAL ASSETS 168,890,454 166,324,230 

$ 214,310,267 $ 204,120,124 

Contingent liabilities (note 5)

City Treasurer
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CONSOLIDATED FINANCIAL STATEMENTS

Consolidated Statement of Financial Activities

FOR THE YEAR ENDED DECEMBER 31
2003 2003 2002

Actual Budget Restated - Note 2

REVENUES
General taxes - Schedule 4 $ 29,203,540 $ 29,290,110 $ 27,477,932 
Special assessments - local improvements 137,727 140,710 126,368 
Grants in lieu of taxes 1,428,416 1,394,760 1,374,230 
Deferred Cost Charge Revenue 1,317,218 3,856,290 2,428,107 
Developer Contributions 419,106 1,034,180 1,584,332 
Other funding of Capital Works 176,255 898,770 34,500 
Asset disposals 4,992,156 4,850,000 150,813 
Utility charges - Schedule 4 9,596,359 9,144,300 8,919,461 
Sale of services - Schedule 5 4,170,019 4,029,200 4,004,272 
Other revenue - Schedule 6 7,811,883 6,440,590 8,090,859 
Transfers from other governments 101,618 97,100 98,339 

59,354,297 61,176,010 54,289,213 

EXPENDITURES - Schedule 7

General government services 4,433,310 4,154,260 3,788,698 
Solid Waste Management 1,644,454 1,707,920 1,656,878 
Protective services - Schedule 8 14,651,521 14,616,680 13,650,133 
Transportation services - Schedule 9 5,100,871 5,384,600 5,026,516 
Planning services 675,929 700,530 552,638 
Recreation and cultural services - Schedule 10 8,803,874 8,937,420 8,369,658 
Utilities - Schedule 11 7,466,399 7,740,700 7,372,962 
Capital expenditures - Schedule 12 7,558,380 20,114,290 12,784,133 
Fiscal services and other 1,395,640 1,208,800 1,594,756 

51,730,378 64,565,200 54,796,372 

NET REVENUE (EXPENDITURE) $   7,623,919 $  (3,389,190) $    (507,159)

ALLOCATION FROM (TO) FINANCIAL EQUITY
Current fund, unappropriated (68,908) 511,050 45,383 
Current fund, appropriated (1,536,170) 3,879,010 (9,890)
Reserve fund (6,018,841) (1,000,870) 471,666 

FINANCIAL EQUITY BEGINNING OF YEAR
Current fund, unappropriated 4,564,202 4,137,044 4,609,585 
Current fund, appropriated 21,084,300 21,084,300 21,074,410 
Reserve fund 12,147,392 12,147,392 12,619,058 

$ 37,795,894 $ 37,368,736 $ 38,303,053 

FINANCIAL EQUITY END OF YEAR
Current fund, unappropriated 4,633,110 3,634,485 4,564,202 
Current fund, appropriated 22,620,470 17,205,290 21,084,300 
Reserve fund 18,166,233 13,148,262 12,147,392 

$ 45,419,813 $ 33,988,037 $ 37,795,894 
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CONSOLIDATED FINANCIAL STATEMENTS

Consolidated Statement of Change in Financial Position

CASH PROVIDED (USED) BY: FOR THE YEAR ENDED DECEMBER 31
2003 2002

OPERATIONS

Net Revenue Surplus (Deficit) before restatements $   7,623,919 $     (297,159)
Restatement of prior year surplus - Note 2 0 (210,000)
Increase (decrease) in non-cash operating balances (135,554) (3,185,821)

7,488,365 (3,692,980)

FINANCING
Increase in Development Cost Charges 2,363,037 2,744,394 

INVESTING
(Increase) decrease in investments (12,886,782) (24,910,093)

2003 INCREASE (DECREASE) IN CASH 
AND CASH EQUIVALENTS (3,035,380) (25,858,679)

CASH AND EQUIVALENTS, 
BEGINNING OF YEAR 46,655,131 72,513,810 

CASH AND EQUIVALENTS, 
END OF YEAR $ 43,619,751 $ 46,655,131 
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CONSOLIDATED FINANCIAL STATEMENTS

Notes to the Consolidated Financial Statements
YEAR ENDED DECEMBER 31, 2003

1. SIGNIFICANT ACCOUNTING POLICIES
(A) BASIS OF PRESENTATION
Resources and operations of the City have been
consolidated for accounting and financial reporting
purposes and include the funds listed hereunder.
Interfund transactions and balances have been
eliminated. City financial statements are prepared
in accordance with generally accepted accounting
principles for local government as recommended by
the Public Sector Accounting Board (PSAB) of the
Canadian Institute of Chartered Accountants.

Capital fund
These funds reflect physical assets of the City and
the related financing and equity therein.

Current fund
These funds reflect the operating activities and
administration functions of the City and funds set
aside in non-statutory reserves to provide for
extraordinary operating expenses such as unusually
expensive snow clearing.

Reserve funds
These funds hold assets necessary to finance future
capital expenditures and are subject to the statutory
restrictions of the Local Government Act (BC).

Budgets
Budget amounts reflect the annual provision
approved by Council on May 12th 2003 as part of
the City's five year plan and have not been audited.

(B) BASIS OF ACCOUNTING

Property and equipment
Property and equipment are recorded at cost. No
provision has been made for depreciation.

Other Assets
Other assets are valued at the lower of cost and net
realizable value.

Investments
Investments are reported at the lower of cost and
market, other than a temporary decline in value.

Deferred Revenues
Revenues received where the services are to be
provided in future years are deferred and recognized
as revenue at such time as the services are provided.
Development cost charge receipts are similarly
deferred and recognized as revenue when used to
fund appropriate capital works.

Use of Estimates
The preparation of financial statements requires
management to make estimates and assumptions
that affect the reported amounts of assets, liabilities,
revenues and expenditures. Significant areas
requiring estimates include the determination of
accrued severance liability, and provisions for
contingencies. If actual results differ, adjustments
are reflected in the operations of the period of
settlement.

Financial Instruments
The carrying value of accounts receivable, accounts
payable, and accrued liabilities approximate their
fair value due to the relatively short periods to
maturity of the instruments

2. RETROACTIVE PENSION ADJUSTMENT
In 2002, the Municipal Pension Plan notified the
City that eligible employees would be allowed to
contribute for past periods of service. The City is
required to match these contributions.
Management recorded an accrual of $210,000 as at
December 31, 2003 as a charge to the prior period
reducing surplus and reserves to reflect this
retroactive adjustment. The financial statements for
the year ended December 31, 2002 have been
restated to reflect the portion of the liability arising
in 2002. This restatement has resulted in a
reduction of the surplus of revenues over
expenditures from $155,775 to a deficit of $45,383
and the financial equity from$38,005,894 to
$37,795,894.
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Notes to the Consolidated Financial Statements
YEAR ENDED DECEMBER 31, 2003

3. CASH, CASH EQUIVALENTS,
AND INVESTMENTS

Cash and cash equivalents includes investments
with maturity dates within 90 days. Investments are
comprised of bank term deposits, Federal or
Provincial Government securities, bank securities,
Credit Union term deposits, and money market
deposits with maturity dates greater than 90 days.

4. DEVELOPMENT COST CHARGES
Development cost charge transactions were as
follows:

2003 2002

Beginning balance $  34,451,118 $  31,706,724 

New development 
cost charges received 2,561,426 4,016,583 

Interest earnings 1,118,828 1,155,918 

Contributions to 
capital works (1,317,218) (2,428,107)

Ending balance $  36,814,154 $  34,451,118 

5. CONTINGENT LIABILITIES
(A) BORROWING LIABILITY
The City of Port Coquitlam is a member of the
following districts and is jointly and severally liable
for borrowings of the authorities.

Greater Vancouver Regional District
Greater Vancouver Sewer and Drainage District
Greater Vancouver Water District

(B) PENSION LIABILITY
The Corporation of the City of Port Coquitlam and
its employees contribute to the Municipal Pension
Plan (the plan) which is a multi-employer
contributory plan with defined pension benefits for
about 123,000 active contributors. A board of
trustees manages the plan including investment of
assets and administration. The plan had a surplus
of $436 million in respect of basic pension benefits
as at December 31, 2000, the most recent actuarial
valuation date, that is not attributed back to
individual employers. Contributions to the plan are
expensed in the year when payment is made.
Employer contributions for fiscal 2003 totaled
$1,273,454.39.

(C) LIABILITY CLAIMS
The City is involved with a number of legal actions,
the outcome of which cannot be determined at this
time. Liability insurance is carried by the City,
subject to a deductible of $250,0000, costs of
settlement are recognized in the year when the
amount becomes determinable. As a member of the
Municipal Insurance Association of British
Columbia, the City is contingently liable for claims
of all member municipalities in excess of insurance
funds. The City self insures claims under $250,000.

6. TRUST FUNDS
Not recorded in these financial statements are Trust
Funds held for various purposes in the amount of
$2,613,459. (2002 - $2,313,084)
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Auditor’s Report on Supplementary Information 
to the Mayor and CouncilLors
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Physical Assets
SCHEDULE 1

2003 2002
Actual Actual

Buildings and sites $   70,256,448 $   73,427,430 

Equipment 19,464,276 18,500,554 

Roads and bridges 42,734,938 41,038,510 

Drainage 10,297,395 8,995,156 

Sidewalks 1,359,950 1,337,301 

Street lights 1,048,486 1,041,257 

Water system 15,899,819 14,755,748 

Sewer system 7,829,142 7,228,274

TOTAL PHYSICAL ASSETS $ 168,890,454 $ 166,324,230 
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Current Fund Equity
SCHEDULE 2

2003 2002
Actual Actual

UNAPPROPRIATED

Balance at beginning of year $  4,564,202 $   4,609,585 

Revenue surplus (deficit) for the year 68,908 (45,383)

Balance at end of year $   4,633,110 $   4,564,202 

APPROPRIATED

Balance at beginning of year $ 21,084,300 $  21,074,410 

Transfers to reserves 4,487,690 3,784,443 

Transfers from reserves (2,951,520) (3,774,553)

Balance at end of year $ 22,620,470 $ 21,084,300 

RESERVE FUND

Balance at beginning of year $ 12,147,392 $ 12,619,058 

Transfers to reserves 7,025,051 2,077,872 

Transfers from reserves (1,006,210) (2,549,538)

Balance at end of year $18,166,233 $ 12,147,392 

TOTAL FINANCIAL EQUITY $ 45,419,813 $ 37,795,894 

REPRESENTED BY:

General fund $   4,392,401 $   4,323,493 

Water fund 174,012 174,012 

Sewer fund 66,697 66,697 

Reserves - Schedule 3 22,620,470 21,084,300 

Reserve Fund- Schedule 3 18,166,233 12,147,392 

$ 45,419,813 $ 37,795,894 
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Reserves and Reserve Funds
SCHEDULE 3

Balance at Balance at
December 31 2003 2003 2003 December 31

2002 Contributions Operating Capital 2003

RESERVES

Tax stabilization $      792,138 $       9,912 $             0 $               0 $      802,050 

Public works equipment 5,033,735 869,300 0 246,877 5,656,158 

Park equipment 944,163 172,475 0 304,025 812,613 

Fire equipment 1,425 153,810 0 0 155,235 

May Day 16,399 11,107 0 10,005 17,501 

Canada Day 24,228 9,835 0 0 34,063 

Arts and culture 31,536 1,073 0 0 32,609 

Arts and culture facilities 207,500 7,055 0 0 214,555 

Parking 790,587 52,483 0 0 843,070 

Future capital 3,025,939 1,371,839 0 1,375,234 3,022,544 

Artificial field 0 56,443 0 0 56,443 

Office automation 319,270 172,635 0 217,462 274,443 

Self Insurance 298,051 10,133 0 0 308,184 

Snow and ice removal 292,504 67,486 0 0 359,990 

GVTA Roads 177,794 63,926 0 0 241,720 

Recycling promotion 42,319 1,439 0 0 43,758 

Election expense 42,131 26,857 0 0 68,988 

Water fund capital 3,103,882 491,341 0 509,440 3,085,783 

Sewer fund capital 5,940,699 938,541 0 288,477 6,590,763 

TOTAL RESERVES $ 21,084,300 $ 4,487,690 $            0 $  2,951,520 $ 22,620,470 

BUDGETED TRANSFERS $ 2,001,560 $  250,000 $ 5,880,570 

RESERVE FUND

Building maintenance $    259,011 $   128,761 $             0 $     182,481 $      205,291 

Public works special 2,262,818 75,335 0 94,175 2,243,978 

Major Transportation
Infrastructure 2,772,220 693,782 0 30,294 3,435,708 

Tax sale 6,853,343 6,127,173 0 699,260 12,281,256 

TOTAL RESERVE FUND $ 12,147,392 $ 7,025,051 $            0 $  1,006,210 $ 18,166,233 

BUDGETED TRANSFERS $ 6,635,400 $            0 $ 5,384,530



34 City of Port Coquitlam    2 0 0 3  A N N U A L  R E P O R T

CONSOLIDATED FINANCIAL STATEMENTS

Combined Taxation Levies
SCHEDULE 4

2003 2003 2002
Actual Budget Actual

A. GENERAL TAXES

Residential $ 31,892,671 $ 31,982,310 $ 30,048,300 

Utilities 975,994 978,737 947,589 

Light industry 3,890,563 3,901,498 3,567,427 

Business 14,721,990 14,763,368 13,934,466 

Recreational/Seasonal 87,437 87,683 82,547 

Farm 18,602 18,654 18,983 

Total Taxation Levies $ 51,587,257 $ 51,732,250 $ 48,599,312 

Less: Collections for other governments

Provincial school tax 18,980,888 19,035,100 17,959,982 

Less: Provincial home owners grants (6,748,797) (6,768,073) (6,545,123)

12,232,091 12,267,027 11,414,859 

Greater Vancouver Regional District 515,540 515,540 485,871 

B.C. Assessment Authority 643,348 644,100 622,407 

Greater Vancouver Transit Authority 2,242,740 2,246,200 2,052,009 

Municipal Finance Authority 1,201 1,200 1,111 

Total General Taxes $ 29,203,540 $ 29,290,110 $ 27,477,932 

B. UTILITY CHARGES

Water levy $  4,527,751 $ 4,394,700 $   4,014,156 

Water penalty 52,013 54,200 54,520 

Senior citizens rebate - water (85,372) (85,600) (61,919)

Sewer levy 5,119,702 4,793,100 4,898,481 

Sewer penalty 53,519 60,000 66,550 

Senior citizens rebate - sewer (71,254) (72,100) (52,327)

Total Utility Charges $  9,596,359 $  9,144,300 $  8,919,461
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Revenue - Sale of Services
SCHEDULE 5

2003 2003 2002
Actual Budget Actual

Garbage collection charges $ 1,971,855 $  1,936,200 $ 1,909,275 

Cemetery plots 125,673 130,000 149,276 

2,097,528 2,066,200 2,058,551 

RECREATIONAL & CULTURAL SERVICES

Concession revenue 133,329 149,000 134,365 

Swimming pool revenue 744,085 699,000 696,950 

Recreation program revenue 928,840 890,000 874,911 

Skating admissions 109,372 74,000 85,479 

Skate rentals 21,877 20,000 17,609 

Other Recreation revenue 5,611 3,000 4,564 

1,943,114 1,835,000 1,813,878 

PROTECTIVE SERVICES

Pest control 107,652 108,000 100,543 

Accident report fees 9,225 20,000 15,375 

Police revenue 12,500 0 15,925 

129,377 128,000 131,843 

TOTAL SALE OF SERVICES $  4,170,019 $  4,029,200 $  4,004,272
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Other Revenue
SCHEDULE 6

2003 2003 2002
Actual Budget Actual

LICENSES AND PERMITS

Business licenses and permits $  602,460 $     580,000 $     577,564 

Dog licenses 70,155 60,000 66,476 

Building permits and inspections 474,938 351,000 456,094 

Municipal plates 17,103 17,500 15,841 

Zoning fees 146,315 100,000 320,807

1,310,971 1,108,500 1,436,782 

RENTALS

Buildings 10,110 3,000 2,200 

Internal equipment 1,667,810 1,566,130 1,652,420 

Arena 278,398 297,000 277,453 

Recreation 194,120 185,000 139,497 

Parking lots and other 27,729 35,000 28,977 

Hydrant rentals 1,700 0 14,225 

2,179,867 2,086,130 2,114,772 

Engineering services 370,504 339,800 357,265 

Fines 4,104 0 5,951 

Return on investments 3,224,702 2,349,000 3,592,400 

Penalties and interest on taxes 308,291 314,000 319,430 

Miscellaneous 413,444 243,160 264,259 

TOTAL OTHER REVENUE $  7,811,883 $  6,440,590 $  8,090,859 
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Expenditures
SCHEDULE 7

Salaries & Other Total Operating Capital
Benefits Operating Actual Operating Budget Expenditures

EXPENDITURES BY OBJECT

General government services $  2,776,276 $  1,657,034 $ 4,433,310 $  4,154,260 $   748,095 

Solid Waste Management 480,294 1,164,160 1,644,454 1,707,920 0 

Protective services - Sch 8 6,739,654 7,911,867 14,651,521 14,616,680 92,293 

Transportation services - Sch 9 2,802,480 2,298,391 5,100,871 5,384,600 3,404,021 

Environmental planning 
and zoning 430,441 245,488 675,929 700,530 0 

Recreation and cultural 
services - Sch 10 5,361,523 3,442,351 8,803,874 8,937,420 1,496,545 

Utilities - Sch 11 577,769 6,888,630 7,466,399 7,740,700 1,817,426 

Capital expenditures - Sch 12 354,497 7,203,883 7,558,380 20,114,290 0 

Fiscal services and other 0 1,395,640 1,395,640 1,208,800 0 

$19,522,934 $32,207,444 $51,730,378 $64,565,200 $7,558,380 
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Expenditures - Protective Services
SCHEDULE 8

2003 2003 2002
Actual Budget Actual

POLICE PROTECTION

R.C.M.P. $ 5,028,454 $  5,208,200 $   4,551,661 

Administration and Justice Building 1,695,739 1,596,700 1,464,461 

6,724,193 6,804,900 6,016,122 

FIRE PROTECTION

Administration 197,440 187,880 182,774 

Training office 177,021 235,430 228,565 

Suppression forces 4,507,751 4,322,110 4,426,539 

Fire prevention 380,507 371,380 365,007 

Fire halls 183,873 143,120 166,849 

Dispatching 243,859 238,380 244,497 

Equipment maintenance 164,116 168,300 150,080 

5,854,567 5,666,600 5,764,311 

OTHER PROTECTIVE SERVICES

Administration 199,036 167,130 166,361 

Building inspections 383,808 349,810 348,342 

Plumbing inspections 92,610 90,650 89,517 

Bylaw enforcement 354,118 396,100 331,538 

Animal and pest control 297,855 299,700 289,509 

Emergency measures 106,600 102,000 93,626 

Environmental protection 638,734 739,790 550,807 

2,072,761 2,145,180 1,869,700 

TOTAL PROTECTIVE SERVICES $14,651,521 $14,616,680 $13,650,133 
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Expenditures - Transportation Services
SCHEDULE 9

2003 2003 2002
Actual Budget Actual

Administration $ 499,611 $    493,700 $ 521,401 

Equipment pool 741,487 657,170 637,183 

Workshop and yards 175,503 197,000 179,585 

Other common services 84,236 114,330 94,786 

Roads and streets & Snow removal 2,112,634 2,225,300 2,039,263 

Drainage 760,230 758,600 673,889 

Bridges and grade separations 29,420 33,300 14,191 

Street lighting 373,543 472,200 415,862 

Traffic signals and signs 313,994 411,900 429,122 

Parking 10,213 21,100 21,234 

TOTAL TRANSPORTATION SERVICES $  5,100,871 $  5,384,600 $  5,026,516 
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Expenditures - Recreation and Cultural Services
SCHEDULE 10

2003 2003 2002
Actual Budget Actual

Administration $     733,963 $     782,000 $     687,659 

Port Coquitlam Recreation Complex (arena) 1,241,736 1,271,000 1,223,045 

Hyde Creek Recreation Centre (indoor pool) 2,356,488 2,197,000 2,150,604 

Outdoor pools 163,904 170,000 159,522 

Parks and playgrounds 2,198,851 2,391,000 2,108,701 

Other recreation area programming 661,693 682,000 611,293 

Terry Fox Library 983,393 985,420 998,797 

May Day 64,409 64,000 62,452 

Wilson Centre 399,437 395,000 367,585

TOTAL RECREATION AND
CULTURAL SERVICES $  8,803,874 $  8,937,420 $  8,369,658 
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Utilities
SCHEDULE 11

2003 2003 2002
Actual Budget Actual

Administration - Water Fund $      650,100 $ 650,100 $     620,900 

Administration - Sewer Fund 636,400 636,400 607,100 

Purchase of water 1,920,301 1,963,100 1,918,462 

Water maintenance and meter reading 837,411 949,700 833,263 

Sewer maintenance 451,933 545,900 426,436 

Sewerage treatment and disposal 2,870,597 2,898,700 2,869,805 

Other - Water Fund 52,204 52,400 47,475 

Other - Sewer Fund 47,453 44,400 49,521 

TOTAL UTILITIES $  7,466,399 $  7,740,700 $  7,372,962 
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Capital Expenditures
SCHEDULE 12

2003 2003 2002
Actual Budget Actual

CAPITAL EXPENDITURES

General Government Services $     748,095 $   1,323,510 $   2,298,153 

Protective Services 92,293 112,500 774,645 

Transportation Services 3,404,021 10,058,670 5,962,938 

Recreation and Cultural Services 1,496,545 5,732,130 1,643,146 

Water Services 1,180,314 1,694,750 1,273,276 

Sewer Services 637,112 1,192,730 831,975 

$  7,558,380 $ 20,114,290 $ 12,784,133 

SOURCES OF CAPITAL FINANCING

External funding 
(Grants, Developers, other municipal) 595,361 1,932,950 1,618,832 

Development cost charges 1,317,218 3,856,290 2,428,107 

Current fund 1,688,071 3,059,950 2,546,387 

Reserves - Schedule 3 2,951,520 5,880,570 3,641,269 

Reserve Funds - Schedule 3 1,006,210 5,384,530 2,549,538 

$  7,558,380 $ 20,114,290 $ 12,784,133 
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Property Tax Statistics
APPENDIX A

* Note: Property tax
statistics are shown
for information only.
Data is from a survey
by the District of
Chilliwack and has
not been audited.

Property tax comparison for an average residential property*
West Vancouver $ 4,994

Vancouver $ 3,139

North Vancouver District $ 3,064

Delta $ 3,002

New Westminster $ 2,821

White Rock $ 2,811

Port Moody $ 2,733

Coquitlam $ 2,695

North Vancouver City $ 2,668

Richmond $ 2,596

Port Coquitlam $ 2,569

Langley City $ 2,438

Surrey $ 2,384

Langley Township $ 2,359

Maple Ridge $ 2,351

Burnaby $ 2,274

Pitt Meadows $ 2,152

Municipal Municipal Total School Other Total Total 
Taxes Utilities Municipal Taxes Gov'ts Other Taxes

West Vancouver $ 2,333 $ 693 $ 3,026 $ 1,620 $ 348 $ 1,968 $ 4,994

Vancouver 1,254 570 1,824 1,107 208 1,315 3,139

North Vancouver District 1,232 671 1,903 991 170 1,161 3,064

Delta 1,302 535 1,837 875 290 1,165 3,002

New Westminster 1,308 587 1,895 810 116 926 2,821

White Rock 1,614 190 1,804 876 131 1,007 2,811

Port Moody 1,182 550 1,732 869 132 1,001 2,733

Coquitlam 1,107 565 1,672 888 135 1,023 2,695

North Vancouver City 1,117 511 1,628 885 155 1,040 2,668

Richmond 986 604 1,590 873 133 1,006 2,596

Port Coquitlam 1,124 583 1,707 750 112 862 2,569

Langley City 1,031 652 1,683 661 94 755 2,438

Surrey 842 604 1,446 818 120 938 2,384

Langley Township 934 510 1,444 802 113 915 2,359

Maple Ridge 1,003 482 1,485 761 105 866 2,351

Burnaby 747 809 1,556 617 101 718 2,274

Pitt Meadows 861 520 1,381 676 95 771 2,152
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Permissive Property Tax Exemptions
APPENDIX B

2003 Permissive Property Tax Exemptions
Name Tax relief

Dogwood Manor $ 768.19

Evangelical Free Church $ 2,181.18

Foresquare Gospel $ 4,566.87

Grace Christian Fellowship $ 2,850.25

Hope Lutheran Church $ 3,102.16

Hyde Creek Watershed Society $ 3,015.03

Islamic Centre $ 3,136.11

Kinsmen Club $ 2,621.02

Pentecostal Assembly $ 2,625.25

Port Coquitlam Heritage and Cultural Society $ 1,582.51

Roman Catholic Church and Elementary School $12,966.22

Roman Catholic High School $ 34,140.81

Southside Baptist Church $ 3,840.81

Trinity Western Club $ 4,924.75

Vancouver Bible Presbyterian $ 5,182.16

Victory Baptist Church $ 1,813.06

Women's Centre $ 2,260.98

Total: $ 91,577.36




