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MyPortCoquitlam User Guide for Home and Business Owners
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Step-by-Step Instructions
What Is MyPortCoquitlam?

MyPortCoquitlam is a 24/7 secure, ‘one-stop-shop’, online service that allows residents and businesses to
access information about their City of Port Coquitlam accounts. It's easy to use and all information is protected
by private access codes.

How do | get a MyPortCoquitlam account? Simply create a free profile and register your account(s) following
the instructions below, and access your information anytime.
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1. Register for a MyPortCoquitlam Profile

Welcome to MyPortCoquitlam!

Signing in or creating a MyPortCoquitlam account will give you 24/7 secure online access to information
about your City of Port Coquitlam property taxes, utilities; dog and business licenses or to schedule a
building or plumbing inspection.

First time visiting the site? You'll need to register a profile before you can login. Click on Register now
under the Login button.

Need help registering? Please refer to our easy step-by-step guide

Already registered? Fill in your email and password, and click Login.

Email Address
Password

Click here to register for a MyPoriCoquitlam profile
Forgot your password? Fill in your email above and click here to reset.

Read the Terms of Use

> All boxes with red asterisks * must be filled in.

Profile Registration

— Applicant Information

First Name*™ John
Last Name* Doe
Email Address* jehndoe@gmail.com
Phone* 604-999-9999

— Address Information

Unit House* 123
Street™ Anywhere St
City™ Port Coquitlam
Country* CANADA
Province™ BRITISH COLUMBIA

Postal/Zip Code* V3C 3G4

— Password Information

Password™® sssssssse
Confirm Password® sssssese
Security Question® Select [

Security Answer*

=
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Profile Registration

Your profile has been created.

An email has been sent to . Follow the steps in that email to complete
the registration.

Back to Login

2. Email
» To complete the registration, click on the link provided in the email.

JY
Y PertCoquitlam

MyPortCoquitlam Registration

Thank you for registering for a MyPortCoquitlam profile for| o complete vour registration, please clicHhere.

To return to the MyPortCoquitlam Login page, click here.

If vou have received this message in error and did not register for a profile, please disregard this email.

it af Dart Maanitlam

» Welcome to MyPortCoquitlam pages opens.
» Enter your email address and password

> Click on
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Welcome to MyPortCoquitlam!

Signing in or creating a MyPortCoquitlam account will give you 24/7 secure online access to information
about your City of Port Coquitlam property taxes, utilities; dog and business licenses or to schedule a
building or plumbing inspection

First time visiting the site? You'll need to register a profile before you can login. Click on Register now
under the Login button.

Need help registering? Please refer to our easy step-by-step guide

Already registered? Fill in your email and password, and click Login.

Email Address

Password ses=a33

Click here to register for a MyPortCoquitlam profile
Forgot your password? Fill in your email above and click here to reset

Read the Terms of Use

3. Next steps
» Onceyou have registered for MyPortCoquitlam, you will need to register your account(s).
i.e. - Dog Licence, Business Licence, Tax and Utility Accounts.
» Ifyou are already registered, you may skip this step.

4. Edit Accounts

» From this window, you may register an account, change bill delivery method from paper to ebill or
remove any accounts you may have previously registered.

Accounts

2 Update Profile [ # Edit Accounts O Logout

5. Register an account

> Click on L e
Edit Accounts
I

# Change Bill Delivery Method

% Remove Accounts
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6. Register a Dog Account

» To register a Dog Account you will need your account number and access code from your bill.

Sl 2018 Dog Licence - Renewal Invoice
FOI580 Shaughidssy SHreel

[s [} I ¥ [
I!'_u:'l ::Iu:Jltlr‘IaIr!'l.lm \ljlil-.'l _u‘:f . ACCOUNT NUMBER: BILLING DATE: Jan 5, 2018
Tan OfMice - Telephan: G04-427-5425 ACCESS CODE: DUE DATE: Feb 1, 3018

OfRee Howrsz M-F B30 M. da 400 P,

COOQUITLAM Wi e nnrcnmsisinem ve

© Register a Dog Account

> Click on

Register Accounts
2 Update Profile A Home

© Register a Dog Account

© Register a Licensing Account

@ Register a Permit
© Register a Tax Account

© Register a Utility Account

s

» Add your account number and access code.

Reqister

> Click on

Register a Dog Account
2 Update Profile

Account Number®

Access Code®

Register

')
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7. Register a Business Licence account

& Regisier a Licensing Account

> Clickon

Register Accounts
2 update Profile A Home

© Register a Dog Account

© Register a Licensing Account

@ Register a Permit

© Register a Tax Account

© Register a Utility Account

s

» Add your account number and access code as shown on the top left corner of your bill.

c I T Y (W] F
L
2580 Shaughnessy Street ACCOUNT NUMBER: BILLING DATE: Mov 15, 2018
Port Coquitlam, BC V3G 248 ACCESS CODE: DUE DATE: Jam 2, 2019

COQUITLAM

» You also have the opportunity to subscribe to eBilling rather than paper bills.

> Click on

Register a Licensing Account
1 update Profile
|

Account Number® ‘

Access Code”

Subscribe for [ Yes No ]
eBilling?*

| Register I
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8. Register a Tax Account:
» You will need the Folio number and access code noted on your tax notice.

2580 Shaughnessy Strest

c 1T ¥ o ¥
Port Coquitiam, BC V3C 248
City Hall tel: £04.927 5411
Tax Office tel: 604.927.5425

taxes@poricoquitlam.ca
COQUI,ILAM www. partcaguitlam.ca

Your Home Owner Grant is AL
just a click away! o

GRANT www.portcoquitlam.cafe-hog  [EIiEsE

2018 PROPERTY TAX NOTICE
DUE: TUESDAY JULY 3, 2018

PLEASE NOTE: 3% penaity If mor paid or Home Owner Grant not |
cloimed by July 3, 2018, Additional 5% penalty added to any
current taxes outstonding after August 15, 2018,

DOE, JOHN LECAL DESCRIFTION
DOE, JANE LT, SEC &, TWP 40, NWD, FL NW 50000

123 ANY STREET
PORT COQUITLAM BC V3C1a3

TOTAL NET ASSESSED VALUES FOR TAXATION PURPOSES

CLASS GENERAL HOSPITAL
T-Fzs B4, 100 AL 100 H41,100

PROPERTY -
DETAILS | PROPEETY ADDRESS: 123 ANY STREET | | roLio: 999000001 || acckss: 161099 [ pio: 009-890-03¢ ]

.
» Click on

Register Accounts

2 update Profile

A Home (O] Logout

© Register a Dog Account

© Register a Licensing Account

© Register a Permit

(12}

['=]
7]
5

© Register a Tax Account

© Register a Utility Account

s

» Add your Folio number and access codes.
» You also have the opportunity to subscribe to eBilling rather than paper bills.
» Clickon mp

Register a Tax Account

Folio™

Access Code™

Subscribe for [ Yes | No ]

eBilling?*
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9. Register a Utility Account
» You will need the Account Number and Access Code from your Utility bill.

co1 T X B F 7580 Shaughnessy Streat
Port Coquitlam, BC V3C 2A8 UTILITY BILL 12688
City Hall - Telephone: 604-027-5411
Tax Office - Telephore: 604-927-5425 ACCT NUMBE BILLING PERIOD:  Jan 1, 2010
Offica Hours: M-F B:30 A M. t0 4:30 PM. ACCESS CODI TO: Dec 31, 2010
COQUITLAM i oo DUEDATE:  Apr1,2010  BILLING DATE:  Feb 10,2010

Register a Utility Account

> Click on

Register Accounts

© Register a Dog Account

© Register a Licensing Account

© Register a Permit

© Register a Tax Account

© Register a Utility Account I

s

» Add your Account number and access codes.

» You also have the opportunity to subscribe to eBilling rather than paper bills.
Reqgeslers

> Click on

Register a Utility Account

1 Update Profile A& Home @ Logout

Account Number”®

Access Code”

Subscrt’\;:e for Yes No ‘
eBilling?*

Register
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10. Accounts Registered
» Onceyou have registered your account(s), the following screen will appear showing a list of account(s)
you have registered.
» To view, click on the appropriate box to open the Account Detalils.

Update Profile = Edit Accounts

Welcome I I
Account: 1 |

160-863 VILLAGE DR PLUMBING PERMIT

Folder Number: PF007391

Application Date: Feb 28, 2017 Issued Date: May 10, 2017 .
Project: TI-0000297 Status: COMPLETED

1247 KENSINGTON PL
Account Number: 10016 .

1968 WESTMINSTER AVE
Account Number: 21575 .

3651 WOODLAND DR .
Folio: 101026-000
2663 PATRICIA AVE Historical

account .

Folio: 101242-003

BUSINESS - OUT OF TOWN
Account Number: 100028 OPEN
STANDARD ELECTRIC LTD

11. Business Licence Account Details

» Click on the box with the Business Licence icon. .
» Double-click to open the Account Detalils.

E W
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» Window appears showing current information.

» To pay for your Business Licence, click on the m button on the bottom right of the

Screen.
Account Number:

L
[

OPEN

Category:
BUSINESS LICENCES

Trades Name(s):

Current Annual
Home Inter Non Licence Renewal
Trade Name Trade Location Based Municipal Resident Fees Fees
SINESS - No No Yes 150.00 150.00
UT OF TOWN
Account Balance as of May 07, 2019: 200.00
]

Make Payment

Most Recent Statement

-|

Invoice dated Nov 19, 2018

Account Balance

Balance Forward as of Nov 14, 2018: 0.00
Current Licence Fees: 150.00
Adjustments: 50.00
Payments Received: 0.00
Account Balance: 200.00

Licencee
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» The following screen will appear.

» Click on the m button to proceed with processing of payment.

Business Licensing Account Details o\gf V'S

Verify your Business Licensing Account information below.

Account Number:
Trade Name:

Civic Address:

Licence Number: 75

ELECTRICAL CONTRACTOR

Licence covers from Jan 01, 2019 to Dec 31, 2019 $150.00
Miscellaneous Outstanding

PENALTY $50.00
Amount Due $200.00

=N

» Enter your Credit Card information and email address.

Pay With Your Credd Card

» Click on ' to process payment.
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City of Port Coquitlam Online Payments
|

Review Your Order

Quantity Item Unit Price
1 Business Licence Renewal - Account: 100028 CAD 200.00 CAD 200.00
Total CAD  200.00

« Return to City of Port Coquitlam Online Payments

Pay With Your Credit Card

Cardholder Name

Credit Card Number
| | EZ SU e -2

Expiry Date(MMYY)

Email

A confirmation email will be sent to this address.

Pay With Your Credit Card |

Your private information is secured using SSL (Secure Sockets Layer), the leading security protocol on the Internet. Information is
encrypted and exchanged with an hitps server.

» Following screen will appear as payment is processing.
Redirecting

Redirecting you to our Payment Service Provider...

(Click the next button If you are not automatically redirected)

Next

» Once payment has processed you will receive an email verifying payment.
» The email will have your payment details attached.
» Example payment receipt below.

MyPortCoquitlam User Guide-Residents-Businesses CITY OF P@RT COQUITLAM Page 12 of 20



my :
I3 PertCoquitlam,,

This is the receipt for your purchase at City of Port Coquitlam Online Payments.

Order Information

Quantity Item Unit Pric

1 I Iwal - A(:CDI Iaar: ml I 0.01 CAD 0.c
Total CAD 0.0

This order is now complete. Transaction approved!

Here is vour receipt:

TRANSACTION RECORD
City of Port Coguitlam
2580 Shaughnessy Street
Port Coquitlam, BC V3C 2A8
Canada

TYPE: Purchase
ACCT: Mastercard £ 0.01 CRD

CARD WNUMBER :
DATE/TIME
REFERENCE # :
AUTHOR. #
TRENS. REF. :

Approved - Thank You 000

Please retain this copy for your records.

Cardholder will pay above amount to card
issuer pursuant to cardholder agreement.

» The Account information screen also allows you to choose your bill receipt method of paper or
Email.
» Click on box with your choice of statement notification method.

Click on

Subscribing to eBilling gives you 24 /7 access to your account, allowing you to print/reprint your
bill at your convenience.

Invoice dated NMov 19, 2018

Statement Notification Method

Select how you would like to receive account statements:

Y VvV

[ Paper only (CURRENT) | Email only « ]

EE— (b

Sawve

12. Dog Account Information

Click on the box with the Dog Licence icon. E

>
» Double-click to open the Account Details
1968 WESTMINSTER AVE
Account Number: 215675 .

» Following screen will appear with Dog Account detalils.
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Dog Account Details

Account Number: L @ T Sy
17290 Map Satellite .

Samz Neighbouriood & —n
Account Status: . Pub Port Coguitlam
Active el

2 rt Cogfitlam QQ
Property Address: \amq.\“ < M
o & Yo, o
2580 SHAUGHNESSY ST | = e & Port Coguitle~
PORT COQUITLAM BC V3C T s
2A8 2 Port Coquitlam 9 +
& Recreation Complex

Tt ] Kelly Ave
Gé 9'fiap deta £2010 Google  Terms of Use  Report = map error

Account Balances

Balance: 003

Make Payment

Owners

If the above contact information i1s incorrect, please call the Port Coquitlam Tax Department at
604.927 5425

—1

2580 SHAUGHNESSY ST
PORT COQUITLAM BC V3C 2A8

Dogs

=% FLURRY

<+ seor

Transactions

=< 2019 Transactions
<4 2018 Transactions

= 2015 Transactions
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Account Balances

Balance: 0.0

Make Payment

N
Dog Licence Renewal “*-Ef ys
Select which dogs to pay for below
Dog Account Number: 17280
Civic Address: 2580 SHAUGHNESSY 5T PORT COQUITLAM

FLURRY Male

[v] 2019 10es $0.01

SPOT Female

E}; 2019 fees $0.01

Total: $0.01

» Following screen will appear.

Redirecting

Redirecting you to our Payment Service Provider. .

(Click the next button if you are not automatically redirected)

Next
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City of Port Coquitlam Online Payments
|

Review Your Order

Quantity Iltem Unit Price

1 Efg'la.l;ofnce Renewal - Account: 1?29& 2019 Name: CAD 0.01 CAD 0.01

Total CAD 0.01

« Return to City of Port Coguitlam Online Payments

Pay With Your Credit Card

Cardholder Name

Credit Card Number

Expiry Date(MMYY)

Email %

[ ]

A confirmation email will be sent to this address.

[ Pay with Your Credit Card |

» Emailed receipt

This is the receipt for your purchase at City of Port Coquitlam Online Payments.
Order Information

Quantity Hem Unit
1 Dog Licence Renewal - Account: 17290 Year: 2019 Name: FLURRY 0.01 CAD

Pric
0.

— e

This order is now complete. Transaction approved!

Here is vour receipt:

=========== TRANSACTION RECORD
City of Port Coguitlam

2580 Shaughnessy Street

Port Coguitlam, BC V3C 2A8
Canada

TYPE: Purchase

ACCT: Mastercard § 0.01 CAD

CARD NUMBER :
DATE/TIME
REFERENCE # :
AUTHOR. #
TRANS. REF. :

Epproved - Thank You 000

Please retain this copy for your records.

Cardholder will pay above amount to card
issuer pursuant to cardholder agreement.

0.0
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13.
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Tax Account Details

Tax Account Details

2 Update Profile

Folio:
101355-000

PID:

H

PL NWP39465

LT 141, TWP 39, DL 4, NWD,

Notice dated May 09, 2018

b

Account Balances
Current Balances

Current:
Penalty:
Arrears:
Interest on Arrears:

Delinquent:

Interest on Delinquent:

Account Balance:

2019 Instalments

Payments Made:

Adjustments:

s

2018 Home Owner Grant Information

Grant Available

Basic Home Owner Grant:

Additional Home Owner Grant:

Grant Claimed:

Pre-authorized Withdrawals

Ref# Account Holder Name

Balance as at Apr 29, 2019:

Map Satellite

Lhreqln Ave

er

Larkin Ave

id saubn)
e

5
[
o
@

+

i

rests ) -

| P
OOQ Riap dats ©2019 Google  Terms of Use  Reporta map error

0.00
0.00
0.00
0.00
0.00
0.00

0.00

8,475.87
5,056.35

-3,419.52

570.00
845.00
0.00

Withdrawal Start Date Stop Date
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= 2018 Levies

Year Class

2018 Not Class-based
2018 1-Res

Total REGULAR Levy (Due Jul 03, 2018):

Levy Amount
217.37
3,934.34
4,151.71

Taxable Levy
Levy Class Amt Amt

ADMINISTRATIVE SERVICES 1-Res 1,016,000.00  0.30580 31069
BCA LEVY 1-Res 1,016,000.00  0.04030 40.94
COMMUNITY RECREATION COMPLEX Not Class- 0.00 25.00000 25.00
PARCEL TAX based
DEBT REPAYMENT 1-Res 1,016,000.00  0.05650 57.40
ENGINEERING & OPERATIONS 1-Res 1,016,000.00  0.34290 348.39
FIRE SERVICES 1-Res 1,016,000.00  0.45880 466.14
GARBAGE FEE Not Class- 0.00 192.37000 192.37
based
INFRASTRUCTURE FUNDING 1-Res 1,016,000.00  0.22350 227.08
METRO VANCOUVER LEVY 1-Res 1,016,000.00  0.04450 45.21
MFA 1-Res 1,016,000.00  0.00020 0.20
PARKS & RECREATION SERVICES 1-Res 1,016,000.00  0.35190 357.53
POLICE SERVICES 1-Res 1,016,000.00 0.53960 548.23
PROV SCHOOL LEVY - RES 1-Res 1,016,000.00  1.13580 1,153.97
RECREATION COMPLEX LEVY 1-Res 1,016,000.00 0.16110 163.68
TRANSLINK LEVY 1-Res 1,016,000.00  0.20880 21214
TRANSLINK REPLACEMENT TAX LEVY 1-Res 1,016,000.00  0.00270 2.74
Assessments
= 2019 General Assessment
Assessment Class Land Improvements Total
Residential (GROSS) 918,000 79,900 997,900
Residential (EXEMPT) 0 0 0
Residential (NET) 918,000 79,900 997,900

MyPortCoquitlam User Guide-Residents-Businesses
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» The Account information screen also allows you to choose your bill receipt method of paper or Email.
» Click on box with your choice of statement notification method.
>
>

Click on Save
Subscribing to eBilling gives you 24/7 access to your account, allowing you to print/reprint your bill at

your convenience.

Statement Notification Method

Select how you would like to receive account statements:

[ Paper only (CURRENT) Email only + |

:

14. Utility Account Details

Account Balance Summary

Balance Forward: 0.00
Charges on last bill--due Apr 01, 2019: 780.48
Payments and Adjustments: -780.48

0.00

Credit Balance as of Apr 29, 2019:

&
Billing History

== Transactions
== Bill for Period 2019 - 1

= Bill for Period 2018 - 1

MyPortCoquitlam User Guide-Residents-Businesses CITY OF P®RT COQUITLAM Page 19 of 20
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Utility Account Details
N

Account Number: I \
& Map Satellite .

30726
Name: it P

| | - ,
For Service At: el Eﬁ

St

27-2281 ARGUE ST s

Account Type:
SFD

Status:
Active

o+

eraser giver

I~
GO g Map data 2019 Google Terms of Use Report a map emror

Recent Statement

Bill dated Feb 10, 2019

Account Balances

The Account information screen also allows you to choose your bill receipt method of paper or Email.
Click on box with your choice of statement notification method.

Click on Save
Subscribing to eBilling gives you 24/7 access to your account, allowing you to print/reprint your bill at

your convenience.

Statement Notification Method

Select how you would like to receive account statements:

YV V VYV V

[ Paper only (CURRENT) Email only ‘
:
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